
HOSPITALITY & RESORT BUSINESS 
MANAGEMENT DIPLOMA + CO-OP

HOSPITALITY & RESORT 
BUSINESS MANAGEMENT

Program Overview
More than just hotels – think resorts, restaurants, and cruise ships!

Get the skills and knowledge in all of the keys areas of hospitality like human 
resources, accounting, marketing, food and beverage, and front office.

This diploma program is ideal for energetic people who have an interest in 
working in a fast-paced, demanding and challenging environment with the 
opportunity continual career progression in a multifaceted and  
ever-changing industry. And with 940 hours of co-op work experience, you’ll 
graduate ready to smoothly transition into the workforce. 

•	 Diploma | 47 weeks (1,020 Total Hours)
•	 Diploma with Co-op |  94 weeks (1,880 Total Hours with 940 Co-op hours 

(paid work experience)

GO GLOBAL WITH CTC
Why CTC?
Since 1980 the CTC has been offering high-quality hospitality and 
tourism education in British Columbia. Some of our perks include:

•	 Classes 3 days a week: this lets you balance school,  work, and 
everything else you’ve got going on.

•	 Instructors are industry experts: all of our instructors have 
experience working in the field they teach.

•	 Location: we have campuses in downtown Vancouver, Surrey, 
and online.

•	 Welcoming atmosphere: our students tell us we’re a home 
away from home for them.

•	 Alumni success: our grads get jobs. Check out our website to 
read some testimonials.

Vancouver: 604-736-8000  |  Surrey: 604-582-1122  |  tourismcollege.com

English Requirements  
(must have at least one of the following)

•	 IELTS score of at least 5.5 or equivalent.
•	 TOEFL score CBT: 163, IBT: 57 or equivalent.
•	 CTC English assessment (written on site) with a score  

of 65%
•	 CTC online English assessment with a score of 70%

•	 Level 5 training at an ESL school.

Admission Requirements  
(must have at least one of the following)

•	 Grade 12 diploma from a Canadian high school or an equivalent level 
institution worldwide

•	 Successful completion of the Government Equivalency Diploma (GED)
•	 Apply as a mature student (over 19) and successfully complete the Canadian 

Tourism College Entrance Exam with a minimum 65%
•	 Have completed a tourism or hospitality related program at CTC, or another 

college (pending review)

Courses Include
•	 Strata 
•	 Microsoft Office Suite Programs
•	 Technology and Business Communications
•	 Resort Management
•	 Organizational Behaviour
•	 Accounting in the Hospitality Industry
•	 Human Resources Management
•	 Food Operation Service

•	 Food Operation Management
•	 Hospitality Law
•	 Career Development
•	 Hospitality Supervision
•	 Hospitality Security Loss and Prevention
•	 Front Office Procedures
•	 Housekeeping Management
•	 Hospitality Industry Computers

•	 Hospitality Sales and Marketing
•	 Convention & Special Events Management
•	 Study and Note Taking Skills
•	 Food Services Training
•	 Assisting Travellers with Disabilities

•	 94 weeks
•	 1,880 Total Hours with 940 Co-op 

hours (paid work experience)
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Education should open doors.

That’s why CTC has established partnerships with Royal Roads University and Vancouver Community College that will allow you to transfer 
into a Bachelors program when you graduate from CTC.

TURN YOUR CTC DIPLOMA INTO A DEGREE AND WORK IN CANADA!*

Complete all first-year courses of CTC’s 
Hospitality and Resort Business Management with Co-Op or 

Travel and Tourism Business Management with Co-Op diploma.

Complete all second-year paid co-op work experience hours required by our 
Hospitality and Resort Business Management with Co-Op 

or Travel and Tourism Business Management with Co-Op diplomas.

Transfer from CTC into the third year of either the Bachelor of Arts in 
International Hotel Management or Bachelor of Arts in Global Tourism 

Management at Royal Roads University or Bachelor of Arts in  
International Hotel Management at Vancouver Community College

You are now eligible to apply for the 3-year post-graduation 
work permit (PFWPP)*. 

Live and work in Canada!

YEAR 1

YEAR 2

YEARS 3-4

POST-GRADUATE 
WORK PERMIT

*The pathway may be subject to change under certain circumstances.  Effective May 2019.


