


Here2Talk is a Government of B.C. initiative that 
connects post-secondary students in B.C. with mental 
health support when they need it. 

Through this program, all students registered with a 
B.C. post-secondary institution will have access to 
free and confidential counselling and community 
referral services, conveniently available 24/7 via app, 
phone and web.

Welcome to
Here2Talk



Accessing services

APP PHONE WEB
Canada-wide toll free:

1.877.857.3397

Canada-wide direct:
604.642.5212 

Outside Canada
(International calling charges may apply)

+1.604.642.5212 
http://www.here2talk.ca

1 2 3

https://play.google.com/store/apps/details?id=com.onetapsolutions.morneau.myissp&hl=fr_CA
https://itunes.apple.com/ca/app/mon-pse/id1112006222?l=fr&mt=8
http://www.here2talk.ca


Get the 
free app 
today!
The free Here2Talk 
app is available for 
download, in English 
and French, from the 
Apple or Google Play 
app stores.

https://play.google.com/store/apps/details?id=com.onetapsolutions.morneau.myissp&hl=fr_CA
https://itunes.apple.com/ca/app/mon-pse/id1112006222?l=fr&mt=8


Upon 
download

After downloading the free Here2Talk app, the following splash 
pages appear to help orient users to key program features.



Confidentiality 
and Privacy 
Use of this program is free, voluntary and confidential. 

Any personal information collected in association with the 
provision of services will be treated in compliance with 
the privacy protection requirements of B.C.’s Personal 
Information Protection Act (PIPA).

For more information, see the full Privacy Agreement 
language outlined in the More tab of the app and on the 
web.



Getting 
started
The following basic profile information is 
gathered up front:

● Name
● Language
● School
● Status
● Confirmation of agreement with                     

privacy agreement

Additional information is collected prior to 
initiating a chat session:

● Phone number
● D.O.B
● Gender identity
● Disclosure of risk



Healthy 
reminders

Examples:

As an optional feature of the Here2Talk 
app, users can choose to receive 
weekly mental health and wellbeing 
notifications direct to their devices. 

This feature is outlined in the welcome 
screens and can be turned on / off 
through the user’s profile settings under 
the More tab. 

Ensure to also ‘allow notifications’ in the 
General Settings of the device itself. 



From the Explore tab and homepage, browse 
through a variety of helpful articles and resources 
categorized under the tabs: Popular - Student Life  
- Health - Living Away - Relationships

Topics cover a variety of student issues, including: 
● Adapting to change
● Establishing healthy habits
● Maintaining positive relationships
● Balancing academic and personal                 

responsibilities
● Managing feelings of                                             

sadness, anxiety,                                                   
stress and more

Wellness resources



Virtual 
support is   
just a click 
away

To access clinical services, click on the 
Support tab at the bottom of the 
screen, or the call/chat icons in the    
top right hand corner.

Here2Talk operates within a short-
term, single-session model. Each 
time a call or chat is initiated, the              
first available provider will support the 
request.  

Ongoing support and face-to-face 
counselling is out of scope for this 
program.

Confidential, real-time 
clinical support is 
available 24/7 via                 
phone and online chat.  



Robust 
clinical 
network 

All counsellors supporting Here2Talk are required to meet 
the same qualification criteria:

• A minimum master’s-level education.

• Membership in good standing with a professional accredited 
association according to their field of practice.

• Ongoing proof of active liability insurance. 

• Intensive training and monitoring prior to supporting any students.

• Successful completion of an in-depth screening process with 
reference and background checks. 

• Ongoing participation in professional development.

Hundreds of clinical 
providers, located 
within six call centers 
across Canada, are 
ready to provide 
support.



Call
Call in for real-time,                         
24/7 tele-support in               
English and French.

Additional languages are 
available upon request and 
subject to availability.

After listening to an initial 
autoattendent message               
and selection option,                        
callers are connected with                         
a  live representative to 
complete an intake assessment. 

 Canada-wide toll free:
1.877.857.3397

 Canada-wide direct:
604.642.5212 

Outside Canada:
(International calling charges may apply)

+1.604.642.5212 



Call flow

Confirm eligibility

Create/ locate client record

1. Opening

Flag any immediate risk to self                      
or others

Triage call (if needed) to 911

2. Safety Assessment

Provide clinical recommendations

Educate on availability of other 
helpful resources

4. Clinical Consult or 
Community Referral

Explore presenting issue and impact

3. Needs Assessment
Confirm client satisfaction

5. Closure



Chat
Chat is text-based counselling that 
is available online via app and web.

Chat services are offered in English 
and French only. If a different 
language is required, call in directly to 
make the request.

Before initiating a chat, users need to 
read the Chat Description and Privacy 
Agreement, as well as provide 
additional Personal Details details in 
their user profile.



Looking for 
more 
information?



Web 
access
For the most part, the 
Here2Talk website mirrors 
the app content.

Like the app, the web 
content and chat feature 
are offered in English and 
French only.

http://www.here2talk.ca

http://www.here2talk.ca










Articles/ resources page







Share  
your 
experience
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Thank you!
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